Using Grubhub Campus
Ohio State University




Grubhub Campus
Home Screen

Toggle between
OSU Dining and Off-Campus
Dining options

View available campus card balance
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9:04 wet 56 (@

The Ohio State University
S line on campus or enjoy free delivery

Showall OSUdining Off-campus

1800 Cannon Drive v Delivery

Q Search for food, groceries, snacks..

= Sort Open Now ¥ 4 Stars and Up EXc
BUCKID on your campus card
BuckID 0243 can be used off-campus

¢ * T Qe a

Breakfast FastFood Coffee  American Mexican Desser
and Tea

OSU Dining

American

Cafe Carmenton Traditions at Morrill
2 mins ¢« Tinline

Racant Ordare

ers

Home




Home Screen

View your delivery address
Always verify your delivery address before

placing an order

Sort by “Recommended” or

THE OHIO STATE UNIVERSITY

“Fastest”

Toggle between
Pickup or Delivery

9:06

1800 Cannon Drive v

Cafe Carmenton
Intersection of Kenny Roac



Dining Locations

Shop Status (Open or Closed)

Estimated prep and
pickup times

Number of people
“In line” (in the order
queue)

THE OHIO STATE UNIVERSITY




Placing a Pickup Order




oose location +
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When placing an order,
first select a location

Juice @ RPAC
337 Annie and John Glenn Ave, Columbus, Ohio

About

Estimated Pickup Times

4 min « 3inline

All fried items may come into contact with allergens and
animal proteins. Nutritional Icons do not take this into
account. Consuming raw or undercooked meats, poultry,
seafood, shellfish, or eggs may increase your risk of
foodborne illness, especially if you have certain medical
conditions. Please indicate any allergies or intolerances in
the pickup instructions. For further Allergen Information
and Nutrition Facts, please visit our websit

\/

Featured

ltem Categories

Featured Items

SkinThaliRammmHakarv & Dasserts
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Add items

J
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< Back Grab and Go Entrees

Italian Sub

Layers of salami, ham, peperoni, topped
redded lett d provolone

rved on a hoagie roll

Turkey and White Cheddar Sub
(0]

ng? Give

Select items
gil{l;d Chicken Caesar Salad i a n d

Marinated e en on top of
romaine lettuce, cherry tomatoes, and g
with shredded parmesan che: O a g

Hummus Box

60

Add to bag - $6.75

something wrong? Givs

THE OHIO STATE UNIVERSITY




Order instructions

Add notes for your order, including \
allergies, dietary restrictions,
special requests, etc.

Juice @ RPAC

Turkey and White Cheddar Sub o

$6.75

Items subtotal
Sales tax:
Total

X Empty bag

View your order

/ and
Continue to ’///?

checkout

THE OHIO STATE UNIVERSITY



Confirm

Confirm your contact
information

Full breakdown of
all order selections,
modifications

and prices

@ THE OHIO STATE UNIVERSITY

—

11:45+

\% Review your pickup order

Juice @ RPAC
Pick up in 4-14 mins

(.x Pick up from 337 Annie and John Glenn Ave

Contact info
Brutus Buckeye
(555) 555-5555

Your payment

Payment method
Visit Exchange (Multiple Swipes)

Apply a promo code

Your order
1Turkey and White Cheddar Sub

Subtotal
Sales tax
Total

Meals used (1M = $8.00)

>

>

$6.75

$6.75
$0.00
$6.75

™

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
rms of use and 1cy policy

Location information
and expected pickup
time

Payment method

Always verify before
placing an order

Place your order



Track order

Track your order from
start to finish

Monitor “Real-time Line
Updates” to view your
position in the queue

THE OHIO STATE UNIVERSITY

11:45 &\
X Juice @ RPAC

ORDER #334

Pickup ETA
11:49AM 1people ahead of you

0

In queue

Campus pickup at
337 Annie and John Glenn Ave

Real-time Line Update

Curre

Your order
#334
@ Orderin @@ Preparing @® Ready Pickup 11:49AM

J
11:47 & et 5% @)

Juice @ RPAC

ORDER #334

Pickup ETA

11:50AM Order is ready
* v

Ready for pickup

Campus pickup at
337 Annie and John Glenn Ave

» Real-time Line Update

Currently 4 of

Your order
#334
@ Orderin @B Preparing @ Ready Pickup 11:50AM




Placing a Delivery Order




Select

Delivery

View available robot

delivery locations ———

THE OHIO STATE UNIVERSITY

10:33 a e 5GY @)

The Ohio State University
Skip the line on campus or enjoy free delivery
off

Showall OSUdining Off-campus

1800 Cannon Drive v Pickup

Q_ search for food, groceries, snacks...

=aSort

suckio on your campus card
BucklID 0243 can be used off-campus

All Restaurants

T

Offers robot delivery

12th Avenue Bread Company

Cafe 38-48 min

[ N Ve

Offers robot delivery £ }

\ /: J -

Toggle service type to
delivery



Placing a
Delivery Order

Location information &
expected pickup time

THE OHIO STATE UNIVERSITY

|
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v Review your delivery order

12th Avenue Bread Company
Delivery in 40-50 mins

Contact info

Confirm your contact
i information

Deliver to
1800 Cannon Drive, The Ohio State University,
Lincoln Tower , Room 450, Columbus, OH

Delivery instructions

Notes for the driver

NOTE: This is a campus address, identify the

R Payment method
*Always verify you are
) using your desired
payment method*

Place your delivery order: 2M + $2.50

Payment method
Visit Exchange (Multiple Swipes)

By placing your order, you agree to Grubhub'’s
0 and

ns of use ey poli



Ordering

Estimated
delivery time

—

THE OHIO STATE UNIVERSITY

12th Avenue Bread Company
251 West 12th Avenue, Columbus, Ohio

About

Delivery, ASAP
37-47 mins

Meet our new delivery team!
Order delivery and an Avride Robot

\% Your delivery order

Delivery, ASAP
Delivered in 37-47 mins

e.g. Cilantro on the side

12th Avenue Bread Company

Items: 2

Turkey & White Cheddar Sub

$6.75
Chicken Noodle

53775

Continue to checkout

Add notes for your
order, including
allergies, dietary
restrictions,

special requests, etc.

\ Full breakdown of

all order selections,
modifications,

/ and prices

&—— Continue to

checkout



Check _ -
information C ooy

12th Avenue Bread Company
Delivery in 40-50 mins

Contact info

Confirm your contact

information
Location information
ﬂ

and expected pickup ———
ti m e Notes for the driver
e e Payment method
*Always verify you are
> using your desired

payment method*

Place your delivery order: 2M + $2.50

Payment method
Visit Exchange (Multiple Swipes)

By placing your order, you agree to Grubhub'’s
rms of use and privacy polic

THE OHIO STATE UNIVERSITY




Place order

Delivery fee ——

*Tap to change
method of payment*

@ THE OHIO STATE UNIVERSITY

Your order

1Turkey & White Cheddar Sub $6.75

1 Chicken Noodle, Cup- 8 oz $3.75

Subtotal $10.50
Delivery fee (Dining Dollars 35% off): $2.50
Sales tax $0.00
No tip

Total $13.00

Meals used (1M = $8.00) 2M

Place your delivery order: 2M + $2.50

By placing your order, you agree to Grubhub's
terms of use and privacy policy

Select a payment type:

Select payment

L method for

delivery fee

<— Place your delivery order



Tracking Your Delivery Order




Timeframe

Estimated delivery time ——

THE OHIO STATE UNIVERSITY

YOI.I- vivuel

Curl Market - Sandwich
Order #241

Estimated delivery time

12:13pm-12:23pm

In the works 11:43am

The restaurant has it from here!

If you have questions about the status of your order,

please contact Curl Market - Sandwich.

Try contact-free delivery or curbside pickup to make
social distancing easy. 1 )

E Contact Grubhub
customer support

&— View order details



Track robot

Track your robot once
your delivery is on its
way. You can follow in
real-time using the map.

Arriving in 24 min

From Curl Market

Delivery details

THE OHIO STATE UNIVERSITY



Robot number:

Open robot

Meet robot.at ! ThIS ShOU|d
fm'j'?f point match the ID
- or h number on the
nce your Or er aS -——s Open robot I’ObOt

arrived at your location,
open the robot from
your phone

Please pick up your order

The robot will wait for you for a minute and
then continue delivering other orders

Confirm that you have picked up the order
picked up the order or ——
request more time

I'm not next to the robot

THE OHIO STATE UNIVERSITY



Grubhub Help
Customer Service




J
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Juice @ RPAC

ORDER #334 Select an order and
::';“;2:4 Order is ready tap “Need help With

*V

Ready for pickup yoU r Order”

Campus pickup at /

Tap “Report order issue”

Grubhub Help
THE OHIO STATE UNIVERSITY

1:47 &

X

Help

How can we help you?

Contact our Customer Care team 24/7

I have an issue with my order

Missing an item, incorrect items, etc.

Report order issue

| have a random comment

Suggestions, ideas, etc.

Leave a comment

| care about something else

Answers to common questions about us

See our FAQ




|
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X

x

Report order issue
Issue;:

11:50 &

X

x
Report order issue
Issue:

Select an Issue

v Select an Issue Merchant service

\What best describes your issue?

Missing or incorrect items

Order incorrect/missing items

Delivery timing FOl |OW th e p ro m pts

Merchant service Select an Issue

to describe the issue

Very slow

Food quality

Courier service

Order incorrect/
missing items

Never delivered

| have a Payment or

Suggestio charges question Other

Help

Leave a comment

How can we help you?

| care about something else Contact our Customer Care team 24/7

Answers to common questions about us

See our FAQ I have an issue with my order

Missing an item, incorrect items, etc.

Report order issue

Contact Grubhub HElp ——

—
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Payment Methods and
Using Your Meal Plan




iew Your
ampus Card
alance

|
2:08 il 5G% @)
The Ohio State University

njoy free delivery

Campus Card Balance

Shewiall oS ciningEeUHEcameLe Visit Exchange (Multiple Swipes)

1800 Cannon Drive v
Dining Dollars 35% off

Q_ Search for food, groceries, snacks...

Dining Dollars 10% off

View Campus oo
e et o o <~ C a rd B a | ance BuckID Debit

Recent On Campus Orders

@ THE OHIO STATE UNIVERSITY



Add money

Visit Exchange (Multiple Swipes)

Dining Dollars 35% off

Dining Dollars 10% off

THE OHIO STATE UNIVERSITY

Make a Deposit to
Dining Dollars or
BuckID Cash by

tapping “Add money’
or navigating to
buckid.osu.edu

I

S
“ THE OHIO STATE UNIVERSITY

Office of Student Life

BUCKID

Make a Deposit
Terms
Agreement

MyBuckID Make a Report a Lost
(Account Deposit / Stolen Card

Management)

=

Participating
Merchants

& buckid.osu.edu




Gray 10

and Scarlet 14

Available Visits/Visit
Exchanges. Can be used
at Traditions, Dining
Services Retail Locations
(S9 Exchange Value), or
C-Stores

(S5 Exchange Value)

BuckID Cash Balance
Can be added at any time,
with or without a

dining plan

THE OHIO STATE UNIVERSITY

—

!

Campus Card Balance

Visit Exchange (Multiple Swipes)
Dining Dollars 35% off

Dining Dollars 10% off

Dining Dollars

' Add money '

Dining Dollars are listed as
separate lines, one for each
discount rate (35% off at
Dining Services Retail and
Traditions Locations, 10%
off at C-Stores, or at off
campus locations without a
discount). The dollar
amount listed on all three
lines all refer to the same
funds. In other words, for
this example, the student
has $S100 in Dining Dollars
available to use.

Additional Dining Dollars
can be added to any active
meal plan.




Gray 10
and Scarlet 14
Visit Exchange

Example:
In this example, the total of the orderis $10.70

Juice 2 is a “Retail” style location, so the value
of a Visit Exchange is $9

This student could use two of their Visit
Exchanges to purchase this order

@ THE OHIO STATE UNIVERSITY

2:43 N\
v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

.m Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye )
(614) 292-8380

Your payment

Payment method
m Visit Exchange (Multiple Swipes)

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax
Total

Meals used (1M = $9.00) 2M

Place your pickup order: 2M

By placing your order, you agree to Grubhub's
terms of use and privacy polic




Gray 10
and Scarlet 14

1M:444 e 564 @) 2:43n et 564 @
examp l e \% Review your pickup order v Review your pickup order
Juice @ RPAC Juice @ RPAC
Pick up in 7-17 mins Pick up in 5-15 mins
U Si ng the previou S }, Pick up from 337 Annie and John Glenn Ave (j; Pick up from 337 Annie and John Glenn Ave
Pickup by Pickup by
O rd e r a S a n exa m p | e ) Brutus Buckeye Brutus Buckeye

(614) 292-8380 (614) 292-8380

th e Stu d e nt CO u I d Your payment Your payment
a | S O p a y W it h S 6 . 9 5 Payment method Payment method

BB BuckiD Debit Dining Dollars 35% off
Dining Doll
I n I n g o a rs O r Apply a promo code Apply a promo code
$10.70 BuckID
1Turkey and White Cheddar Sub 1Turkey and White Cheddar Sub
C a S h 1Fruit Cup 1Fruit Cup

Subtotal Subtotal
Sales tax Sales tax
Total Promo

Total

Place your pickup order: $10.70 Place your pickup order: $6.95

By placing your order, you agree to Grubhub’s By placing your order, you agree to Grubhub's

terms of use and privacy policy terms of use and privacy policy

@ THE OHIO STATE UNIVERSITY



Gray 10
and Scarlet 14 w l

PY PY 2:42 N\ o 56% @ ) 2:43 ool 563 @ )
". l s‘ts v Review your pickup order v Review your pickup order
Juice @ RPAC Juice @ RPAC
Pick up in 5-15 mins Pick up in 5-15 mins
. .
Visit Excha nges Ca n & Pick up from 337 Annie and John Glenn Ave $ Pick up from 337 Annie and John Glenn Ave
3 3 Pickup by Pickup by
b e CO I I I b I n e d W I th Brutus Buckeye Brutus Buckeye

(614) 292-8380 (614) 292-8380

Dining Dollars or
BuckID Cash

m Visit Exchange + BuckID Visit Exchange + Dining Dollars (35% off)
Apply a promo code Apply a promo code
[he student could

1Turkey and White Cheddar Sub 1Turkey and White Cheddar Sub $6.75

pay W|th 1 ViSit 1Fruit Cup 1Fruit Cup $3.95
Exchange and $1.70 o

Sales tax Sales tax $0.00

in BuckID Cash OR

Meals used (1M = $9.00) ™ Total $10.11

1 Visit Exchange -
and S1.11 in Dining

Dollars

By placing your order, you agree to Grubhub's By placing your order, you agree to Grubhub's

terms of use and privacy policy terms of use and privacy polic

@ THE OHIO STATE UNIVERSITY



Traditions

Unlimited Visits to
Traditions locations, up to
once per hour.

Take Traditions meals To-
Go up to 5 times per week.

Visit Exchanges not
included

BuckID Cash Balance
No funds included with this
plan, but can be added at
any time, with or without a
dining plan

THE OHIO STATE UNIVERSITY

Campus Card Balance

Traditions Visit

Traditions ToGo

Visit Exchange (Multiple Swipes) (

Dining Dollars 35% off

Dining Dollars 10% off 410

Dining Dollars

Dining Dollars are listed as
separate lines, one for each
discount rate (35% off at
Dining Services Retail &
Traditions Locations, 10%
off at C-Stores, or at off
campus locations without a
discount). The dollar
amount listed on all three
lines all refer to the same
funds. In other words, for
this example, the student
has $100 in Dining Dollars
available to use.

Additional Dining Dollars
can be added to any active

meal plan.




Traditions
Example

v Review your pickup order

Traditions at Morrill - Sandwiches
Pick up in 4-14 mins

Example:

& Pick up from 1900 Cannon Drive

Pickup by

Students on the Traditions Dining Plan can

(614) 292-8380

access Traditions locations once every hour, —
unlimited times per week by using a .

Traditions ViSit Apply a promo code

Your order

1English Breakfast Sandwich

In this example, the student can order the
entrée made-to-order because Traditions at

Total

Morrill is a to-go only location s use (= 5900

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
terms of use and privacy polic

@ THE OHIO STATE UNIVERSITY




Traditions To-Go

|
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\% Review your pickup order

Traditions at Scott - Reusepass
Pick up in 2-12 mins

Example:

& Pick up from 160 W Woodruff Ave

Pickup by

Students on the Traditions Dining Plan can

(614) 292-8380

order food to-go up to 5 times per week from a —
Traditions location, by using a T
Traditions To-Go Visit Aoeiy < ororg sode

Your order

1[Dinner] entry to-go

Subtotal
Sales tax
Total

Meals used (1M = $12.95)

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
terms of use and privacy policy

@ THE OHIO STATE UNIVERSITY




raditions
uckID or
ining Dollars

Using the previous
order as an example,
the student could
also pay with $6.95
Dining Dollars or
$10.70 BuckID
Cash

@ THE OHIO STATE UNIVERSITY
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v Review your pickup order

Juice @ RPAC
Pick up in 7-17 mins

}, Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method

BB BuckiD Debit

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax

Total

Place your pickup order: $10.70

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

J
2:43 ol 564 @

v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

(j; Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
Dining Dollars 35% off

Apply a promo code

Your order
1Turkey and White Cheddar Sub
1Fruit Cup

Subtotal
Sales tax
Promo

Total

Place your pickup order: $6.95

By placing your order, you agree to Grubhub’s

terms of use and privacy policy




Traditions
Plus

Includes all Payment
Methods included with the
Traditions Dining Plan.

In Grubhub, Traditions To-
Go is replaced by “Visit
Exchanges”

THE OHIO STATE UNIVERSITY

Campus Card Balance

Traditions Visit

Visit Exchange (Multiple Swipes)

Dining Dollars 35% off

Dining Dollars 10% off

Dining Dollars

Add money

The Traditions Plus Add
On allows students to
exchange up to 5 of their
included weekly To-Go
Visits for either a $9
exchange at a retalil
location or a S5 exchange
at a C-Store.



Traditions
Plus Example

v Review your pickup order

Traditions at Morrill - Sandwiches
Pick up in 4-14 mins

Example: :
& Pick up from 1900 Cannon Drive
Students on the Traditions Plus Dining Plan o Buckore
can access Traditions locations once every —
hour, unlimited times per week by using a .
Traditions ViSit Apply a promo code

Your order

1English Breakfast Sandwich

In this example, the student can order the

entrée made-to-order because Traditions at
Morrill is a to-go only location s use (= 5900

Place your pickup order: 1M

By placing your order, you agree to Grubhub's

rms of use and privacy polic

@ THE OHIO STATE UNIVERSITY




Traditions Plus
Visit Exchange .

Traditions at Scott - Reusepass
Pick up in 2-12 mins

4:51N\

Review your pickup order

Example:

& Pick up from 160 W Woodruff Ave

Pickup by

Students on the Traditions Plus Dining Plan

(614) 292-8380

can order food to-go up to 5 times per week Vour payment
from a Traditions location, by using a B v tochnce (e Swipes)
ViSit EXChange Apply a promo code

Your order
1[Dinner] entry to-go

Subtotal
Sales tax
Total

™

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
e and pri

rms of u vacy policy

@ THE OHIO STATE UNIVERSITY




Traditions
Plus To-Go

Exchanging a Traditions To-Go Visit
In this example, the total of the orderis $10.70

Juice 2 is a “Retail” style location, so the value
of a Visit Exchange is S9

This student could use two of their Visit
Exchanges to purchase this order

@ THE OHIO STATE UNIVERSITY

|
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v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

.m Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye )
(614) 292-8380

Your payment

Payment method
m Visit Exchange (Multiple Swipes)

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax
Total

Meals used (1M = $9.00) 2M

Place your pickup order: 2M

By placing your order, you agree to Grubhub's
terms of use and privacy polic




Traditions
Plus Dining or
BuckID

Using the previous
order as an example,
the student could
also pay with $6.95
Dining Dollars or
$10.70 BuckID
Cash

@ THE OHIO STATE UNIVERSITY

|
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v Review your pickup order

Juice @ RPAC
Pick up in 7-17 mins

}, Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method

BB BuckiD Debit

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax

Total

Place your pickup order: $10.70

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

J
2:43 ol 564 @

v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

(j; Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
Dining Dollars 35% off

Apply a promo code

Your order
1Turkey and White Cheddar Sub
1Fruit Cup

Subtotal
Sales tax
Promo

Total

Place your pickup order: $6.95

By placing your order, you agree to Grubhub’s

terms of use and privacy policy




Traditions Plus
Visit + Dining
Or B“CkID 2423 mar 504 € 2:43 et 508 €

v Review your pickup order \% Review your pickup order
Juice @ RPAC Juice @ RPAC
Pick up in 5-15 mins Pick up in 5-15 mins
Visit Excha nges Ca n & Pick up from 337 Annie and John Glenn Ave s Pick up from 337 Annie and John Glenn Ave
. 3 Pickup by Pickup by
b e CO I I I b I n e d W I th Brutus Buckeye Brutus Buckeye

(614) 292-8380 (614) 292-8380

Dining Dollars or
BuckID Cash

m Visit Exchange + BuckID Visit Exchange + Dining Dollars (35% off)
Apply a promo code Apply a promo code
[he student could

1Turkey and White Cheddar Sub 1Turkey and White Cheddar Sub $6.75

pay W|th 1 ViSit 1Fruit Cup 1Fruit Cup $3.95
Exchange and $1.70 o

Sales tax Sales tax $0.00

in BuckID Cash OR

Meals used (1M = $9.00) ™ Total $10.11

1 Visit Exchange -
and S1.11 in Dining

Dollars

By placing your order, you agree to Grubhub's By placing your order, you agree to Grubhub's

terms of use and privacy policy terms of use and privacy polic

@ THE OHIO STATE UNIVERSITY



Declining
Balance,
Carmen 1 and
Carmen 2

Visits and Visit Exchanges
are not included — Students
can use Dining Dollars and
BuckID Cash to enter
Traditions Locations or to
purchase meals at other
locations

Dining Dollars are listed as
separate lines, one for each
discount rate (35% off at
Dining Services Retail &
Traditions Locations, 10%
off at C-Stores, or at off
campus locations without a
discount). The dollar
amount listed on all 3 lines
all refer to the same funds.
In other words, for this
example, the student has
S100 in Dining Dollars
available to use.

Campus Card Balance

Visit Exchange (Multiple Swipes)

Dining Dollars 35% off

Dining Dollars 10% off

Dining Dollars

BuckID Cash Balance
No funds included with

these plans, but can be Additional Dining Dollars

added at any time, with or
without a dining plan

THE OHIO STATE UNIVERSITY

can be added to any active
meal plan.




Declining
Balance,
Carmen 1 and
Carmen 2 plans

In this example, the
student could also
pay with $6.95
Dining Dollars or
S10.70 BuckID
Cash

@ THE OHIO STATE UNIVERSITY
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v Review your pickup order

Juice @ RPAC
Pick up in 7-17 mins

}, Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method

BB BuckiD Debit

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax

Total

Place your pickup order: $10.70

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

J
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v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

(j; Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
Dining Dollars 35% off

Apply a promo code

Your order

1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax
Promo

Total

Place your pickup order: $6.95

By placing your order, you agree to Grubhub’s

f use and privacy policy




Splitting Tenders:
Coming Fall 2026
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o

Splitting Tenders (Mobile Ordering)

ol Grubhub = 9:41 AM 3 100% -
14:07 ol T 14:07 T E8 14:07 R
& Dining Dollars amount
v Review your pickup order $1 2 5 O v Review your pickup order < Select payment method ' Review your pickup order
Connecting Grounds Connecting Grounds Connecting Grounds
Pick up in 4-14 mins Pick up in 4-14 mins Dining dollars 330 () Pick up in 4-14 mins
. o .
,‘ Pick up from 160 W. Woodruff Ave 1 2 3 ,\ Pick up from 160 W. Woodruff Ave Apple Pay . . }‘ Pick up from 160 W. Woodruff Ave
ABC DEF
Pickup by 4 5 6 Pickup by Pickup by
Chandler Bing > oI L o Chandler Bing > - 1642 @ Chandler Bing >
(415) 734-6525 (415) 734-6525 Visa - Exp. 08/2 (415) 734-6525
7 8 9
Your payment PQRS { TUV wxyz Your payment vees BBAO . Your payment
0 <x1 . . n \iastercard - Exp. 07/22 - ) )
Payment method ) X $5.50 applied Edit amount ) $5.50 applied Edit omount )
Dining Dollars Dining dollars Add new payment m Dining dollars

- + Split payment

Apply a promo code > -

Your order

1 Cafe Latte, Large - 20 oz, 2% Milk, $6.00
No Sweetener :

1 Chai Latte, Large - 20 oz, Almond

Nill, NlA Quunn FAnAr $650

Pick up in 4 mins

Place your pickup order: $12.50

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

1. Tap “Split
payment.”

THE OHIO STATE UNIVERSITY

‘ & Dining Dollars amount

$5.50

Apply

1 2 3
4 5 6
7 8 9
PQRS TUVv WXYZ

0 &

2. Enter the number
of meal swipes or
amount to charge the
first tender type.

$7.00 remaining balance

Select payment

X Cancel split payment
Apply a promo code )

Your order

1 C~fal ~tta | mvma - 90 A 90L WAl

Pick up in 4 mins

By placing your order, you agree to Grubhub's
terms of use and privacy policy

3. Tap the remaining
balance.

Credit card, PayPal, Yenmo, Amazon Pay

4. Select a second
tender type such as
BuckID Cash or a

bank card.

. $7.00 remaining balance )

N1 -ee- 1542

X Cancel split payment
Apply a promo code >

Your order

e e (s I, LA P T

Pick up in 4 mins

Place your pickup order: $12.50

By placing your order, you agree to Grubhub's
terms of use and privacy policy

5. Review your
payment and check
out.



Splitting Tenders

Shop Name x

How would you like to pay?
Checkout
Campus card Creditcard

Items: 3 Add special requests 3 l
$4.60 o

$6.40

$10.00
$0.45

$10.45

Shop Name

Checkout

Items: 3 Add special requests

1x Bagel $4.60
-Ct

1 . Ta p C a m p u s C a rd 2 x Hazelnut Coconut Milk Macchiato $6.40

Subtotal $10.00
$0.45

$10.45

Shop Name

Checkout

Items: 3 Add special requests
1x Bagel $4.60
Cheese Bagel

2 x Hazelnut Coconut Milk Macchiato $6.40

Subtotal $10.00
$0.45

$10.45

[Insufficient Tender A]

Pay

Pay specific amount

2. Tap “Pay” to pay full amount or “Pay
specified amount” to split payment

@ THE OHIO STATE UNIVERSITY

Shop Name

(Kiosk Ordering)

[Dining Dollars Amount]
Amount due: $10.45

5

2 3
4 5 6
7 8 9

Pay $5.00 of total

Checkout

Items: 3

1x Bagel

- Ch

Add special requests

$4.60

gel

2 x Hazelnut Coconut Milk Macchiato $6.40

Subtotal

Tax

$10.00
$0.45

$10.45

3. Specify the amount

Remaining balance: $5.45

O rex $10.00

Meals 10M

[Insufficient Tender A]

$5.00
Credit card
Applied payment
@ ining Dollars $5.00

Pay remaining $5.45

Remove applied payment and reselect

4. Specify how the remaining balance

will be paid, and finalize payment
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