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njoy free delivery

Campus Card Balance

Shewiall oS ciningEeUHEcameLe Visit Exchange (Multiple Swipes)

1800 Cannon Drive v
Dining Dollars 35% off

Q_ Search for food, groceries, snacks...

Dining Dollars 10% off
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Deposit Dining
Dollars or
BuckID Cash

Make a Deposit to

ining Dollars 35% off

Dining Dollars or
BuckID Cash by
tapping “Add money’
or navigating to
buckid.osu.edu

ining Dollars 10% off
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BUCKID

Make a Deposit -
Terms
Agreement

MyBuckID Make a Report a Lost
Deposit / Stolen Card



https://buckid.osu.edu/

Gray 10 and Scarlet

14: Campus Card
Balance

Available Visits/Visit
Exchanges. Can be used
at Traditions, Dining
Services Retail Locations
(S8 Exchange Value), or C-
Stores (S5 Exchange
Value)

BuckID Cash Balance
Can be added at any time,
with or without a dining

plan

THE OHIO STATE UNIVERSITY

Campus Card Balance

Visit Exchange (Multiple Swipes)

Dining Dollars 35% off

Dining Dollars 10% off

Dining Dollars are listed as
separate lines, one for each
discount rate (35% off at
Dining Services Retail &
Traditions Locations, 10%
off at C-Stores, or at off
campus locations without a
discount). The dollar
amount listed on all three
lines refers to the same
funds. In other words, for
this example, the student
has $100 in Dining Dollars
available to use.

Additional Dining Dollars
can be added to any active
meal plan.




Gray 10
and Scarlet 14:
Visit Exchange

Example:
In this example, the total of the orderis $10.70

Juice 2 is a “Retail” style location, so the value
of a Visit Exchange is S8

This student could use two of their Visit
Exchanges to purchase this order

@ THE OHIO STATE UNIVERSITY

2:43 N\
v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

& Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye )
(614) 292-8380

Your payment

Payment method
m Visit Exchange (Multiple Swipes)

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax
Total

Meals used (1M = $8.00) 2M

Place your pickup order: 2M

By placing your order, you agree to Grubhub's
terms of use and privacy polic
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\% Review your pickup order v Review your pickup order

and Sc arlet 1 4 ¢ Juice @ RPAC Juice @ RPAC
. Pick up in 7-17 mins Pick up in 5-15 mins
° ° T . |
Dlnlng Do ars ’», Pick up from 337 Annie and John Glenn Ave (k Pick up from 337 Annie and John Glenn Ave

Pickup by Pickup by
Brutus Buckeye Brutus Buckeye
B I I D (614) 292-8380 (614) 292-8380
0 r u c Your payment Your payment
Payment method Payment method
BB BuckiD Debit Dining Dollars 35% off
M M Apply a promo code Apply a promo code
Using the previous
Your order Your order
order as an example, Hurkey and White Cheddar Sub Murkey and White Cheddar Sub
h | 1Fruit Cup 1Fruit Cup
t e Stu d e nt CO u d Subtotal Subtotal
also pay With $6 95 Sales tax Sales tax

Total Promo

Dining Dollars or

$10.70 BuckID Cash

By placing your order, you agree to Grubhub’s By placing your order, you agree to Grubhub's

terms of use and privacy policy terms of use and privacy policy

@ THE OHIO STATE UNIVERSITY



Gray 10 and
Scarlet 14: w l

2:42 . 5Gu o) 2:43 N\ il SG: ()

Vi i I I D ll | - i v Review your pickup order v Review your pickup order
s n El Juice @ RPAC

Juice @ RPAC

Pick up in 5-15 mins Pick up in 5-15 mins
V' . E h & Pick up from 337 Annie and John Glenn Ave s Pick up from 337 Annie and John Glenn Ave
Isit Exchanges can
3 3 Pickup by Pickup by
b e CO m b I n e d W I th Brutus Buckeye Brutus Buckeye

(614) 292-8380 (614) 292-8380

Dining Dollars or
BuckID Cash

m Visit Exchange + BuckID Visit Exchange + Dining Dollars (35% off)
Apply a promo code Apply a promo code
[he student could

1Turkey and White Cheddar Sub 1Turkey and White Cheddar Sub

pay with one Visit
Exchange and $2.70

Sales tax Sales tax
in BuckID Cash OR
Meals used (1M = $8.00) ™ Total
° .
one Visit Exchange =
a n d S 1 ° 7 5 I n D I n I n g By placing your order, you agree to Grubhub’s By placing your order, you agree to Grubhub's

terms of use and privacy policy terms of use and privacy polic

Dollars
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Traditions

Unlimited Visits to
Traditions locations, up to
once per hour.

Take Traditions meals To-Go
up to five times per week.

Visit Exchanges not
included

BuckID Cash Balance
No funds included with this
plan, but can be added at
any time, with or without a
dining plan

THE OHIO STATE UNIVERSITY

Campus Card Balance

Traditions Visit

Traditions ToGo

Visit Exchange (Multiple Swipes)

Dining Dollars 35% off

Dining Dollars 10% off

Add money

Dining Dollars are listed as
separate lines, one for each
discount rate (35% off at
Dining Services Retail &
Traditions Locations, 10%
off at C-Stores, or at off
campus locations without a
discount). The dollar
amount listed on all three
lines refers to the same
funds. In other words, for
this example, the student
has $100 in Dining Dollars
available to use.

Additional Dining Dollars
can be added to any active
meal plan.




Traditions: Visit

8:54
v Review your pickup order

Traditions at Morrill - Sandwiches
Pick up in 4-14 mins

Example:

& Pick up from 1900 Cannon Drive

Pickup by

Students on the Traditions Dining Plan can

(614) 292-8380

access Traditions locations once every hour, —
unlimited times per week by using a Traditions e R

L] L]
VI S It Apply a promo code

Your order

1English Breakfast Sandwich

In this example, the student can order the
entrée made-to-order because Traditions at

Total

Morrill is a to-go only location s use (= 5900

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
terms of use and privacy polic

@ THE OHIO STATE UNIVERSITY




Traditions: To-Go Visit «

4:51 w564 @)
\% Review your pickup order

Traditions at Scott - Reusepass
Pick up in 2-12 mins

Example:

(.} Pick up from 160 W Woodruff Ave

Pickup by
Brutus Buckeye

Students on the Traditions Dining Plan can () 2920500
order food to-go up to five times per week from Your payment

Payment method

a Traditions location by using a Traditions B e o
TO—GO ViSit Apply a promo code

Your order

1[Dinner] entry to-go

Subtotal
Sales tax
Total

Meals used (1M = $12.95)

Place your pickup order: 1M

By placing your order, you agree to Grubhub's

rms of use and privacy policy

@ THE OHIO STATE UNIVERSITY




Traditions:
Dining Dollars
or BuckID

Using the previous
order as an example,
the student could
also pay with $6.95
Dining Dollars or
$10.70 BuckID
Cash

@ THE OHIO STATE UNIVERSITY
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v Review your pickup order

Juice @ RPAC
Pick up in 7-17 mins

}, Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method

BB BuckiD Debit

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax

Total

Place your pickup order: $10.70

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

J
2:43 ol 564 @

v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

(j; Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
Dining Dollars 35% off

Apply a promo code

Your order
1Turkey and White Cheddar Sub
1Fruit Cup

Subtotal
Sales tax
Promo

Total

Place your pickup order: $6.95

By placing your order, you agree to Grubhub’s

terms of use and privacy policy




Traditions
Plus: Exchange

Includes all Payment
Methods included with the
Traditions Dining Plan.

Campus Card Balance

Traditions Visit

Visit Exchange (Multiple Swipes)

In Grubhub, Traditions To- 5
Go is replaced by “Visit
Exchanges”

Dining Dollars 35% off

Dining Dollars 10% off

Dining Dollars
Accepted off n

THE OHIO STATE UNIVERSITY

The Traditions Plus Add
On allows students to
exchange up to 5 of their
included weekly To-Go
Visits for either an S8
exchange at a retail
location or a $5 exchange
at a C-Store.



Traditions
Plus

v Review your pickup order

Traditions at Morrill - Sandwiches
Pick up in 4-14 mins

Example:

& Pick up from 1900 Cannon Drive

Pickup by

Students on the Traditions Plus Dining Plan

(614) 292-8380

can access Traditions locations once every —
hour, unlimited times per week by using a .

Traditions ViSit Apply a promo code

Your order

1English Breakfast Sandwich

In this example, the student can order the
entrée made-to-order because Traditions at

Total

Morrill is a to-go only location s use (= 5900

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
terms of use and privacy polic

@ THE OHIO STATE UNIVERSITY




Traditions Plus: \
Visit Exchange

\% Review your pickup order

Traditions at Scott - Reusepass
Pick up in 2-12 mins

Example:

& Pick up from 160 W Woodruff Ave

Pickup by

Students on the Traditions Plus Dining Plan

(614) 292-8380

can order food to-go up to 5 times per week Vour payment
from a Traditions location, by using a Visit B e meamonce (il Suipes
EXC h a n g e Apply a promo code

Your order

1[Dinner] entry to-go

Subtotal
Sales tax
Total

Meals used (1M = $12.95)

Place your pickup order: 1M

By placing your order, you agree to Grubhub's
terms of use and privacy policy

@ THE OHIO STATE UNIVERSITY




Traditions Plus:
To-Go Visit

Exchanging a Traditions To-Go Visit
In this example, the total of the orderis $10.70

Juice 2 is a “Retail” style location, so the value
of a Visit Exchange is S8

This student could use two of their Visit
Exchanges to purchase this order

@ THE OHIO STATE UNIVERSITY
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v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

& Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye )
(614) 292-8380

Your payment

Payment method
m Visit Exchange (Multiple Swipes)

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax
Total

Meals used (1M = $8.00) 2M

Place your pickup order: 2M

By placing your order, you agree to Grubhub's
terms of use and privacy polic




raditions
lus: Dollars

Using the previous
order as an example,
the student could
also pay with $6.95
Dining Dollars or
$10.70 BuckID
Cash

@ THE OHIO STATE UNIVERSITY
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v Review your pickup order

Juice @ RPAC
Pick up in 7-17 mins

.}, Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method

BB BuckiD Debit

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax

Total

Place your pickup order: $10.70

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

J
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v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

(j; Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
Dining Dollars 35% off

Apply a promo code

Your order

1Turkey and White Cheddar Sub
1Fruit Cup

Subtotal
Sales tax
Promo

Total

Place your pickup order: $6.95

By placing y rder, you agree to Grubhub'’s

terms of use and privacy p




raditions
lus: Visit +
ollars

Visit Exchanges can
be combined with

Dining Dollars or
BuckID Cash

THE OHIO STATE UNIVERSITY
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v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

& Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
m Visit Exchange + BuckID

Apply a promo code

Your order
1Turkey and White Cheddar Sub

1Fruit Cup

Subtotal
Sales tax
Total

Meals d (1M = $8.00)

Place your pickup order: 1M + $2.70

By placing your order, you agree to Grubhub’s
terms of use and privacy policy

2:43 N\
v Review your pickup order

Juice @ RPAC
Pick up in 5-15 mins

% Pick up from 337 Annie and John Glenn Ave

Pickup by
Brutus Buckeye
(614) 292-8380

Your payment

Payment method
Visit Exchange + Dining Dollars (35% off)

Apply a promo code

Your order
1Turkey and White Cheddar Sub $6.75
1Fruit Cup $3.95

Subtotal $10.70
Sales tax $0.00
Promo -$0.95

Total $9.75

Place your pickup order: 1M + $1.75

By placing your order, you agree to Grubhub's
terms of use and privacy polic




Declining
Balance,

Carmen 1 and

Carmen 2

Visits and Visit Exchanges
are not included — Students
can use Dining Dollars and
BuckID Cash to enter
Traditions Locations or to
purchase meals at other
locations

BuckID Cash Balance
No funds included with
these plans, but can be

added at any time, with or
without a dining plan

THE OHIO STATE UNIVERSITY

Campus Card Balance

Visit Exchange (Multiple Swipes)

Dining Dollars 35% off $10

Dining Dollars 10% off

Dining Dollars 810

Dining Dollars are listed as
separate lines, one for each
discount rate (35% off at
Dining Services Retail &
Traditions Locations, 10%
off at C-Stores, or at off-
campus locations without a
discount). The dollar
amount listed on all three
lines refers to the same
funds. In other words, for
this example, the student
has $100 in Dining Dollars
available to use.

Additional Dining Dollars
can be added to any active
meal plan.
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l 1M:44 4 e 564 @) 2:43 % et 5G4 ®
a anc e , v Review your pickup order A% Review your pickup order
Juice @ RPAC Juice @ RPAC
arm en an et et mne
}, Pick up from 337 Annie and John Glenn Ave (j; Pick up from 337 Annie and John Glenn Ave
al m en 2 Piekup by Piekup by
Brutus Buckeye Brutus Buckeye

(614) 292-8380 (614) 292-8380

In this example, the

Payment method Payment method

StU d e nt cou | d d I SO BB BuckiD Debit Dining Dollars 35% off
p a y W |t h $ 6 . 9 5 Apply a promo code Apply a promo code

Your order Your order

L] L]
Dln Ing DOI Ia rs O r 1Turkey and White Cheddar Sub 1Turkey and White Cheddar Sub
1Fruit Cup 1Fruit Cup
$10.70 BuckID

Subtotal Subtotal

CaSh Sales tax Sales tax

Total Promo

Total

Place your pickup order: $10.70 Place your pickup order: $6.95

By placing your order, you agree to Grubhub’s By placing your order, you agree to Grubhub's
terms of use and privacy policy te f use and privacy policy

@ THE OHIO STATE UNIVERSITY



Grubhub Help
Customer Service
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Juice @ RPAC

ORDER #334 Select an order and
::';“;2:4 Order is ready tap “Need help With

*V

Ready for pickup yoU r Order”

Campus pickup at /

Tap “Report order issue”

Grubhub Help
THE OHIO STATE UNIVERSITY
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Help

How can we help you?

Contact our Customer Care team 24/7

I have an issue with my order

Missing an item, incorrect items, etc.

Report order issue

| have a random comment

Suggestions, ideas, etc.

Leave a comment

| care about something else

Answers to common questions about us

See our FAQ
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X

x

Report order issue
Issue;:

11:50 &

X

x
Report order issue
Issue:

Select an Issue

v Select an Issue Merchant service

\What best describes your issue?

Missing or incorrect items

Order incorrect/missing items

Delivery timing FOl |OW th e p ro m pts

Merchant service Select an Issue

to describe the issue

Very slow

Food quality

Courier service

Order incorrect/
missing items

Never delivered

| have a Payment or

Suggestio charges question Other

Help

Leave a comment

How can we help you?

| care about something else Contact our Customer Care team 24/7

Answers to common questions about us

See our FAQ I have an issue with my order

Missing an item, incorrect items, etc.

Report order issue

Contact Grubhub HElp e

—
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